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Best Practices Category Severity Rating (Scale 1-5) 

1 Design 3.15 

2 Fonts & Images 0.90 

3 Navigation Structure 3.90 

4  Searching on the site 4.75 

5 Content Formatting  1.75 

6 Data Representation 1.60 

7 Labels 0.67 

8 Links 1.50 

9 Command Buttons 0.38 

10 Efficiency   4.00 

11 Internationalization 1.63 

Overall Average Severity 2.2023 Overall Best Practices Score Low 
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Overall Average Severity 2.2023 Overall Best Practices Score Low 



Overview section not 
available in the 

secondary level links on 
the page 

Active menu is also 
clickable 

Navigation 



1 

2 

3 4 

• Lengthy 4 level menu drill 
down. 
•No indicator in top menu for 

showing subsequent links 
available 

Navigation 



http://www.pyramidci.com/services/global-talent/processes-systems/pyracquire-process 

Dead end in website 

Navigation 
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Active menus On Mouse Over Menus, Links in default state 

Navigation Element(s) Formatting 

• Different styles used for 
highlighting links and 
navigation elements.  

• Some styles interfering 
with / similar to 
content formatting 



1. To arrive at this page user clicks on 
‘Download’ page assuming the case 
study will be downloaded, but ends up 
on a request page 

2. After sending a request the user has no 
clue as to when it’ll be sent or what are 
the next steps (e.g. should the user 
check the email mailbox enter while 
sending request etc.) 

Content Flow & System 
Feedback 



Content should be 
validated (should be – 

‘take left, drive …’. Items 
should be numbered as 

there are sequential 
actions 

Addition of  map(s) will 
be helpful 

•Content should be 
validated (should be – 
‘take left, drive …’.  
•Actions should be 

numbered as there are 
sequential 
•Addition of  map(s) will 

be helpful 

Content 



Same formatting used for 
1. Highlighting links 
2. Prioritize content 

3. Show active menu 

1 2 

3 

Content Formatting 



Regardless of a pop-up or link 
to mail client, all links are 
shown in similar way (no 

indicator or note available) 

Content Formatting 



Main labels Sub labels Other labels 

Content Formatting 

•Too many styles used for 
labels and sub labels 



Confusing formatting of labels 

Dead end page 

Section label 

Section label as well as 
link to another page 

Link to download PDF 

Content Formatting 



Content with labels, sub labels and 
sub-sub labels in two different pages 

have different treatment 

Content Formatting 



Unnecessary scroll 
should be avoided 
Unnecessary scroll 
should be avoided 

Design 



Does not highlight downloadable 
content details (e.g. type, size) 

Links like ‘more’ 
are used, which are 
not definite labels 

Content 



In between spacing not equal 

Design 



Maritime theme used in 
home page does not go with 

other inside page images 
(which are generic) 

Design 



Design, Images Page with images turned off,  not easy to comprehend, 
specially without  alt tags 



Not very effective search 

Search 


